
Old Status Quo

Change Happens

Resistance

Transformative Idea

Chaos

Integration

New Status Quo

Our Road to Recovery pathway follows 

The Satir Change Model developed by 

Virginia Satir, a therapist and author, to 

help people improve the way they cope 

with major, unexpected change.Visit costarters.co/roadtorecovery
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STEP 3

REFOCUS
Assess and adapt.

STEP 4

REBUILD
Shift and move forward.

STEP 4

RECOVER
Sustain a new reality.

STEP 1

REACT
Get immediate relief.

STEP 2

REGROUP
Find connection and support.

ROAD TO RECOVERY
A five-step framework to help 
small businesses recover.
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